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BENEFITS
Choose Your 2016 Benefits Now; Open Enrollment Begins Today
BY KYLE HARDNER · OCTOBER 9, 2015
The time to make your choice is now. If you are an LVHN colleague
and you want Choice Plus medical, dental, vision, supplemental life
insurance or flexible spending account (FSA) benefits coverage in
2016, you must enroll between today (Oct. 9) and Oct. 30, 2015.
In mid-September all benefit-eligible colleagues received a detailed
packet of benefits information that included:
What’s Changing for 2016 – Detailed information about
important benefit changes
2016 Choice Plus Medical Plan Brochure – Information and
examples to help you choose between the Choice Plus PPO and
HSA health plans
Summary of Material Modifications – A one-page sheet of the
health plan changes for 2016
ExpressCARE or Emergency Room information – A one-page sheet to help you decide the level of care
required
Vision Plan Enhancements – National Vision Administrators (NVA) will be our new vision provider in 2016.
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Colleagues will have an option of electing the basic plan or a buy-up plan. See additional discounts they
provide.
Please review all documents carefully before you enroll in benefits. If you didn’t receive your packet, call the
benefits hotline at 484-884-3199 or view an electronic version.
To receive benefits in 2016 you must enroll between Oct. 9 and Oct. 30, 2015. Do so through Lawson on your
SSO toolbar during these dates. All LVHN colleagues must re-enroll in benefits for 2016 to be eligible. If you miss
the Oct. 30, 2015 deadline, you won’t be able to enroll in benefits until 2017 unless you have a significant life event
(divorce, birth of a child, etc.)
This year the Health and Wellness Assessment is not required as a step to enroll in the medical plans. However,
all colleagues are encouraged to take the assessment and continue to learn more about your health and taking
care of yourself.
If you need assistance with your benefits enrollment, please attend an Open Enrollment help session:
At LVH–Cedar Crest, Computer Lab 1
Tuesday, October 13, noon-4 p.m.
Thursday, October 15, 3-7 p.m.
Wednesday, October 21, 7-11 a.m.
At LVH–Muhlenberg, I/S Training Room
Tuesday, October 20, noon-4 p.m.
Wednesday, October 28, 7-11 a.m.
At LVH–17th Street Auditorium
Wednesday, October 14, noon-4 p.m.
Thursday, October 29, 7-11 a.m.
At LVHN–Mack Boulevard, LVPG Training Room (second floor)
Monday, October 19, 7-11 a.m.
At Health Network Laboratories, 794 Roble Road, Main Computer Training Room
Thursday, October 15, 2-5 p.m.
Tuesday, October 20, 7-11 a.m.
Thursday, October 22, 6-9 p.m.
Thursday, October 29, 10 a.m.-1 p.m. #OpenEnrollment2016
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BENEFITS
Exciting New Changes for 2016 Vision Benefits
BY ADMIN · OCTOBER 7, 2015
We are thrilled to announce some very exciting new
changes to LVHN’s Vision Benefits for 2016.
Starting January 1, 2016, we will be making the switch in
providers from Vision Benefits of America (VBA) to
National Vision Administrators (NVA). This change will
benefit plan participants in several ways:
Two plans to choose from, giving you more flexibility in the level of coverage you elect.
The new buy-up plan allows you to purchase both glasses and contacts in the same 12-month period, as
opposed to one or the other.
Lower premiums mean cost savings for you.
Larger network makes it easier to see the provider you prefer.
NVA members have access to new benefits:
The National LASIK Network, member-value discounts and promotional prices.
A Contact Lens Service, offering low prices, brand name lenses and home delivery.
EPIC’s Hearing Service plan, offers you between 30-60 percent savings on brand-name hearing aids.
Remember, Open Enrollment will begin on Friday, October 9, 2015.  Colleagues can continue to make changes to
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their benefit enrollment in Lawson up to this time.  Colleagues will not be able to enroll in benefits after October 30,
2015.
Open Enrollment 2016
To learn more about the Vision Plan and its specific coverage’s, click here.
For more details on many of the value added services mentioned above, click here.




Then click on “Find Provider.”
Please contact the Benefits Team at 484-884-3199 if you have any questions regarding Open Enrollment.
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Meet More Service Excellence Award Recipients
BY RICK MARTUSCELLI · OCTOBER 5, 2015
At the Star Celebration gala on Sept. 25, we honored the recipients of our Service Excellence Awards, which
recognize colleagues and teams who have made outstanding contributions to our health network and consistently
demonstrate our PRIDE behaviors. The stories of five award recipients were posted on LVHN Daily last week.
Here are stories about the remaining recipients.
Service Excellence Award Recipients
Most Creative Reward and Recognition Program Award
Inpatient Pharmacy
Inpatient pharmacy colleagues designed a great way to recognize
colleagues who consistently advocate for the pharmacy profession,
embody teamwork and work to enhance patient care. They
created the annual “Rx-cellent Pharmacy Partner” award program.
The award recipient is invited to a luncheon with the pharmacy
staff, where they meet and converse with the very people they
have supported. This innovative approach builds camaraderie and
allows inpatient pharmacy colleagues to give thanks in person.
Additionally, all nominees are recognized and thanked by the award committee for their hard work and assistance.
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department familiarity and fondness.
Walking on Water Award
Aldo Corredera
A senior technician in information services (I/S), Aldo constantly
looks for ways to improve I/S processes. He regularly goes above
and beyond for colleagues to ensure the problem they are
experiencing is resolved. He has made recommendations to
improve configurations so that it’s easier for colleagues to navigate
and backup emails. He’s also been an exceptional project leader
with Epic testing. Corredera goes the extra mile for his I/S
colleagues too. When a colleague’s car needed repairs, Corredera
gave him a ride to and from work for a week, even though it was out of his way. What’s most remarkable about
Corredera: In his more than six-year career at LVHN, he has never taken a sick day.
Physician Service Star Award
Kathleen Kane, MD
An emergency medicine physician, Kane works efficiently and
compassionately to assess and treat the many patients who come
to our emergency department. Even though she’s busy, she
consistently finds time to assist the nursing staff because she
knows they’re busy too. She often assists patients to ambulate,
helps patients who need a bedpan, and comforts patients with
pillows and blankets. She has even helped to clean rooms when
patient volumes are high. Kane supports the department’s R&R
committee by contributing food and snacks for the staff, and provides Thanksgiving turkeys and stuffing for the
department each year.
Service Star of the Year Award
Melissa Kratz, RN, Mandy Hendricks, RN, Stephanie Abreu,
RN, and the staff of 7C
While caring for a patient with leukemia, these colleagues learned
that the patient’s wife was expecting their first child. The patient
wanted nothing more than to see and hold his baby boy in his
arms. As his prognosis became grim, they rallied to help the man
achieve his quality of life goals, and to find a way for him to see
his baby just once. Kratz arranged for an ultrasound at the man’s
bedside so that he could see pictures of his son. Colleagues also
made arrangements for the man’s band members to visit so they could “jam” in his hospital room. They also
hosted a baby shower for the couple on the unit. In time, hospice was brought in, and a decision was made for the
man to live the remainder of his days at home. There, the man helped assemble baby furniture, played his guitar,
slept in his own bed, and visited with family and friends. With his child’s birth just days away, he sadly lost his
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battle. His son was born two days later. However, his wife says that the time he spent at home were the best
weeks of his life.
29 SEP, 2015
Colleagues Honored for Service Excellence and
Years of Service at Star Celebration Gala – PHOTOS
14 OCT, 2014
Terry’s Take: Share Your Passion
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NEWS
ICYMI: Your Fast and Fun Way to Catch Up on LVHN Headlines – VIDEO
BY KYLE HARDNER · OCTOBER 6, 2015
It’s bouncy. It’s catchy. And it will make you a well-informed colleague.
It’s ICYMI, which stands for “in case you missed it.” This new video made its debut at the Sept. 24 Leader to
Leader meeting in place of the former LVHN In the News segment.
Meeting attendees asked for a fresh, new approach in the way we present LVHN news stories. They requested
quarterly updates (as opposed to monthly, as was done previously) and asked to include both traditional media
(news clips) and new media (social media).
To meet those goals, the new ICYMI video spotlights three top LVHN news stories from the past quarter – our
announcement about LVHN’s intent to join the Memorial Sloan Kettering Cancer Alliance, our Surgical Excellence
marketing campaign, and Waves 1 and 2 of our Epic electronic medical records launch.
In the video, you’ll see news coverage, photos, video clips and fun facts featuring each story. You may even see
one of your fellow LVHN colleagues.
Pressed for time? No fear. You can watch the entire video in less than three minutes.
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Watch September’s Leader-to-Leader Video
24 AUG, 2015
Watch August’s Leader-to-Leader Video
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GOALS AND STRATEGY
Thank you for Promoting MyLVHN
BY JENN FISHER · OCTOBER 8, 2015
***This message is from James Demopoulos, Senior Vice President Operations, LVPG, and Gregory
Brusko, DO, Medical Director, LVPG***
We want to thank you for your personal and active commitment to promote MyLVHN to our patients.  The growth
of this important patient information and communication channel has been impressive.
Here’s a snapshot of MyLVHN activations since February:
February–April: 5,500 Total MyLVHN users
May–June: 14,000 Total MyLVHN users
July–September: 35,500 Total MyLVHN users
Beginning in June, all LVPG practices began to actively promote MyLVHN to their patients.  In August, LVHN
inpatient locations went “live” with Epic – and now patients at those facilities hear about this user-friendly tool from
inpatient providers and colleagues also.
Thanks to your MyLVHN advocacy, we have nearly reached what was our original Fiscal Year (FY) 2016
maximum goal of 40,000 activated MyLVHN accounts.  But at just over three months into the fiscal year, we have
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an opportunity to grow MyLVHN’s reach even further than we imagined.
To ensure we engage as many patients as we can and to keep us on track for greater success, new MyLVHN
activation goals have been set for FY 2016:
45,000 MyLVHN activations – threshold
50,000 MyLVHN activations – target
55,000 MyLVHN activations – maximum
Keep doing what you are doing because it is working:  Patients are signing up.  They are getting more engaged
with their care.  They are excited to have a convenient way to ask a question or request a prescription refill.  To
keep the momentum going and help them with MyLVHN-related questions, I encourage you to enroll in MyLVHN
and explore its features.  Once you do, be sure to let your family and friends know about this valuable application
and how it can benefit them, as well.
If you need information about MyLVHN, check out these resources:
1. Watch this short video and you will see how easy it is to sign up.
1. On MyLVHN.org, read over the FAQs to familiarize yourself with questions you (or patients) might have.
2. Read about LVPG’s MyLVHN pilot program on LVHN Daily for great tips to help you enroll patients.
Again, please accept our thanks for your outstanding work.  Because you have made MyLVHN part of your daily
interaction with patients, they are signing up.  With your continued enthusiasm, we have no doubt we will reach our
target goal, and expect that we will hit the maximum goal, as well.
 





MyLVHN: It’s the Story of Your Health
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NEWS
Our Latest United Way Campaign Prize Winners
BY GERARD MIGLIORE · OCTOBER 8, 2015
Our annual LVHN United Way campaign runs through Nov. 30. This
year’s theme is “Be Someone’s Hero.” Your donation will help the United
Way of the Greater Lehigh Valley support vital community-based programs
that focus on education, food access, healthy aging and emergency
services.
Each week, colleagues who donate are entered into a drawing for a
variety of exciting prizes. Don’t fret if you don’t win. Your name will
automatically be entered into the following week’s drawing. Below is the
list of winners for week one.
Winner Prize Donated By 
Marjorie A Hamm/Clinical Quality Specialist Signed Phantoms Hockey Stick Lehigh Valley Phantoms
Denise Parker/Coordinator Library Info Magic Show for up to 30 kids John Cressman
Kimberly A Schaffer/Pain Management $50 Gift Card Tapas & Cachette Owners
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Patricia L Moore/Provider Relations $29 Gift Card – Full Tray Philly Pretzel Factory
Denise M Wolst/Speech Lang Pathologist 60 Minute Massage Elements Massage- Allentown
Teresa M Bogert/4T $50 Gift Card Target – Airport Road
Next week, those who donate have a chance to win a Starbucks gift
basket, Lehigh Valley Phantoms gift basket, 1 night stay at
the Renaissance Allentown with breakfast for two, a $29 gift card to Philly
Pretzel Factory, a 2016 Entertainment Book and a kids craft basket.
You can give to the campaign by clicking the United Way icon on your
SSO toolbar. (Please note: To donate to the United Way, you must click
the “United Way” icon. If the icon does not appear, refresh your toolbar
under the “Options” drop down. The “Give Now” icon is for colleagues to
donate to Lehigh Valley Health Network.)
Be Someone’s Hero: LVHN United Way Campaign
Kicks Off Thursday, Oct. 1 – VIDEO
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Three Ways to Protect Your Skin This Fall – VIDEO
BY JENN FISHER · OCTOBER 9, 2015
Just because you aren’t heading to the pool or beach doesn’t
mean it’s time to put away your sunscreen. Medical esthetician
Emily Doster, with LVPG Plastic and Reconstructive Surgery–
1243 Cedar Crest, says autumn skin care has to include
sunscreen. “Though the days are shorter, the sun’s rays can still
cause damage,” she says. “That can lead to premature wrinkling,
age spots or the development of skin cancer.”
Try these three ways to protect and rejuvenate your skin:
1. Apply sunscreen every day. At minimum, use a sunscreen with 30 SPF (sun protection factor).
2. Exfoliate your skin. Products that contain glycolic acid can help soften and re-texturize dry areas such as
elbows, knees and feet.
3. Stay hydrated. Water is the drink you should reach for most often. Taking a flaxseed oil supplement also may
help from the inside out. And if your home is particularly dry, use a humidifier to add moisture to the air.
LVHN employees receive 20% discount esthetician services, injectables and dermal fillers.
If you would like to learn more about keeping your skin healthy in the fall, or if you’d like to learn about other skin
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solutions offered by LVPG Plastic and Reconstructive Surgery, call 610-402-CARE. You can also learn more
about skincare services by joining Licensed Medical esthetician, Emily Doster for a free lunch and learn on Nov. 2,
from 12:30-2:00 p.m. at Kasych Family Pavilion, ECC 10.
